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Summary 
 

 

Ensuring that all French citizens have secure, good quality access to cash is a key issue for the cash 

industry. 

 
In September 2018, the Comité de pilotage de la filière fiduciaire (CP2F – Cash Industry Steering 

Committee), chaired by the Banque de France, carried out a study on cash accessibility in metropolitan 

France, against a backdrop of continued decline in the use of cash to settle transactions (a 2.2% annual 

average reduction since 2012). 

 
For several years, a number of banks have developed private cash distribution services provided 

through stores and tobacconists in particular (hereinafter referred to as “retail service providers and 

similar” or “private cash dispensers”), and thereby contribute to cash accessibility in certain – particularly 

rural – regions. 

 
At the end of 2018, there were 52,697 ATMs and 23,323 private cash dispensers in metropolitan France. 

Since 2015, the number of ATMs has declined slightly in France mainly as a result of a streamlining of 

the existing facilities (fewer terminals in the same branch or merging several branches in a municipality 

into one). During the period, a total of 198 municipalities were stripped of cash dispensers, i.e. all the 

machines that were available in the municipality at the end of 2015 were removed. Conversely, by the 

end of 2018, one or more ATMs had been installed in 131 municipalities that had none at the end of 

2015. 

 
The report on access to cash confirms that overall, French citizen’s access to cash through the network 

of standard bank-owned ATMs and private cash dispensers is excellent. 

 
- 98.9% of the population lives either in a municipality that has at least one ATM or in a 

municipality located less than 15 minutes by car from the nearest municipality with a cash 

dispenser (on average, a person living in a municipality that does not have an ATM lives 

8 minutes by car from the nearest equipped municipality). 

 

- Taking private cash dispensers into consideration, 0.1% of the population lives more than 15 

minutes from a cash machine (ATM or retail service provider). 

 

- At the inter-municipal level, 99.7% (1,241 out of 1,245) of all établissements publics de 

coopération intercommunale (EPCI – public inter-municipal cooperation structures) have at 

least one standard bank-owned ATM. The four EPCIs that do not have a standard ATM, have 

at least one private cash dispenser. 

 
Given that the use of payment means is rapidly evolving, particular vigilance will be needed in the years 

to come to ensure that everyone continues to have access to cash. 
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Introduction 
 

 
 

The Cash Industry Steering Committee, chaired by the Banque de France, has set up a working group 

to look into cash accessibility. By virtue of its monetary strategy mission, the Banque de France is 

mandated to guarantee the freedom of choice of payment means and therefore ensure universal access 

to cash. 

 
The working group was given three objectives: 

1. mapping and analysing the accessibility of cash distribution in France; 

2. forecasting developments for the medium term; 

3. proposing target scenarios for the organisation of cash distribution in France. 

 
 

This report meets the first of the working group’s objectives and presents an overview of access to cash 

in metropolitan France as at the end of 2018. It has been jointly prepared by the Banque de France, the 

French Treasury, credit institutions and cash-in-transit and cash-handling companies (see Appendix 1 

on membership of the working group). 

 
The two other objectives given to the working group fall within the more general framework of the 

initiatives underway to define a national policy for cash management. 

 
 

1. Approach 
 

 
1.1. Terminology and scope 

 

Cash accessibility is defined as the ease with which the public (individuals and businesses) can obtain 

banknotes. For the purposes of its remit, the working group regards “accessibility” as the ease of 

geographical access to cash, in time and distance, as opposed to other possible definitions of the term 

such as accessibility for persons with reduced mobility or for the elderly or dependent, for example. 

 
In terms of scope, the activities of the working group are limited to banknotes and to metropolitan France. 

The scope may be widened to coins and France’s overseas territories in future exercises, depending on 

data availability in conjunction, where appropriate, with the Monnaie de Paris (the Paris mint) and the 

Instituts d’émission d’outre-mer (the French overseas note-issuing banks). 

 
Furthermore, only people old enough to use payment services are taken into account for the purposes 

of this report. This means that based on the census categories used by INSEE, only the population of 

metropolitan France aged 15 and over is considered (52.6 million people in 2015). 
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1.2. Universal versus private cash dispensers 

 

The working group examines two main cash distribution channels. 

 
 

- Automated teller machines (ATMs) connected via France’s interbank network, 

the Groupement d’intérêt économique – carte bancaire (GIE-CB – the CB bank card group). 

ATMs provide a universal cash access service: anyone can use them, irrespective of their bank, 

and, in some cases, for a longer period of time than a normal working day (on-site ATMs 

accessible from the street or off-site ATMs in areas with longer opening hours than the bank 

that operates them). 

 
- Retail service providers and similar, on the other hand, are private cash dispensing services 

that are only available to customers that belong to their network. Examples noted by the working 

group include BNP Paribas’ points Nickel, Crédit Agricole’s points verts, Crédit Mutuel’s points 

relais and various other La Banque Postale points de contact (post offices without ATMs, 

municipal and inter-municipal postal agencies, La Poste retail service providers, etc.). Access 

to these services is restricted to the opening hours of the retailers or affiliated branches or 

agencies. 

 
Cashback, which was only very recently introduced in France, remains, for the time being, a marginal 

cash distribution channel. It has not been included in the scope of this report. 

 
 

1.3. Methodology and data 
 

In order to compile a database of cash dispensers, the Banque de France relied on the list of functioning 

ATMs in metropolitan France in December 2018 (and in December 2015 for historical comparisons) 

supplied by the GIE-CB, which was then rounded out and adjusted using individual data disclosed by 

the bank groups participating in the working group (particularly for data on private cash dispensers: retail 

service providers and similar). 

 
For the purpose of its analyses, the working group used INSEE 2015 census population data broken 

down according to the municipal boundaries in effect on 1 January 2017. Each machine was classified 

according to the municipality in which it was located, providing a database of cash dispensers by 

municipality for metropolitan France.1 In total, the database listed 76,020 cash dispensers, of which 

52,697 were ATMs and 23,323 were private cash dispensers. 

 
 
 

1 As at 1 January 2017, France had 35,287 metropolitan municipalities with a population of 64,300,821. For data processing reasons, 

ten (mainly island) municipalities, with a total population of 2,460, were excluded from the scope of the report. The analyses 

presented in this report therefore cover 35,277 municipalities and 64,298,361 inhabitants. 
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For every municipality that did not have a cash dispenser, the peak travel time2 and distance by road (in 

kilometres) to the nearest equipped municipality were determined using INSEE’s METRIC travel time 

and distance calculator. As the times and distances calculated are for journeys by road from municipal 

seat to municipal seat (see the detailed calculation method in Appendix 3), they are theoretical in nature: 

they do not take into account the exact location of the terminals nor any additional time needed to find 

a parking place, for example. Moreover, journeys are not always made by car. Nevertheless, by 

establishing a standardised, objective measure of distances and travel times between municipalities and 

cash dispensers, we can compare the situations of different regions and their populations. 

 
 

1.4. European comparisons 

 

General comparative data drawn from payment statistics are available on the ECB’s Statistical Data 

Warehouse (SDW) website. They show the total number of ATMs in each country, including the number 

of ATMs per million inhabitants and per 1,000 km2 (data for the end of 2017). 

 
France has the third highest number of ATMs behind the United Kingdom and Germany (see chart 

below). 

 
Note: Data for France differ marginally from the figures presented in this report due to the scope 

(metropolitan France alone), time period (end-2018) and methodology (restated data from banking 

institutions) adopted by the working group. 

 

 
 

2 Rush hour for daily home-workplace commutes; an approach commonly taken to analyse the issue of access to cash dispensers. 

Taking an approach based on non-peak times would only very marginally alter the results as the impact of peak times is restricted 

to densely populated areas that generally have a large number of cash dispensers. 
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France comes sixth in terms of the ratio of ATMs to the number of inhabitants (see left-hand chart below). 

Despite facing significant geographical constraints, as the number of ATMs per 1,000 km2 underlines 

(see right-hand chart below), the number of ATMs per million inhabitants in France is higher than the 

euro area average. This reflects a more considerable relative effort from French cash industry players 

than in the rest of the euro area in general. 
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2. An inventory of cash dispensers 
 

 
2.1. An inventory of ATMs at municipal level 

 

At the end of 2018, there were 52,697 ATMs spread across 6,613 municipalities in metropolitan France 

and concentrated in the most densely populated areas: 77.8% were located in municipalities with 5,000 

inhabitants or more and only 6.7% were found in municipalities with less than 2,000 inhabitants (see 

Chart 1). 

 
Chart 1: Distribution of ATMs by municipality size (in number of inhabitants) 

 

 

 
 

The number of ATMs in a municipality is proportional to the number of inhabitants: although, on average, 

18.7% of metropolitan municipalities are equipped with at least one ATM, this ratio increases to 99.2% 

for municipalities with 5,000 inhabitants or more and decreases to less than 1% for municipalities with 

less than 500 inhabitants (see Table 1). 

 
Because the most populated areas are equipped with the most ATMs, 77.3% of people in metropolitan 

France aged 15 and over live in a municipality that has at least one ATM. 

 
On average, municipalities without an ATM have only 416 inhabitants aged 15 and over and may also 

be near to a municipality with a cash dispenser. This observation is developed in greater detail in 

Section 5 of this report. 
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Table 1: Breakdown of municipalities with ATMs by size (in number of inhabitants) 
 

 
 

Number of inhabitants 

 
Number of 

municipalities with 

an ATM 

 

Proportion of 

municipalities with 

at least one ATM 

Number of 

inhabitants aged 15 

and over living in a 

municipality with an 

ATM 

Proportion of 

inhabitants aged 15 

and over living in a 

municipality with an 

ATM 

From 0 to 499 168 0.9% 48,850 1.4% 

From 500 to 999 586 8.6% 377,689 9.8% 

From 1,000 to 1,999 1,429 31.5% 1,768,051 34.4% 

From 2,000 to 4,999 2,370 75.5% 6,295,047 79.7% 

From 5,000 to 9,999 1,128 99.2% 6,382,803 99.3% 

10,000 and more 932 100.0% 25,782,281 100.0% 

All municipalities 6,613 18.7% 40,654,722 77.3% 

 
 

On average, a municipality equipped with machines has eight ATMs in its locality. However, there are 

significant disparities in terms of the number of machines available to the population. 3.6 million 

inhabitants aged 15 and over live in municipalities with only one ATM, while 31 million inhabitants live 

in municipalities with more than five ATMs (see Table 2). 

 

 
Table 2: Breakdown of municipalities by number of ATMs 

 

Number of ATMs 
Number of 

municipalities 
Proportion of 

municipalities 

Number of 

inhabitants aged 15 

and over 

Proportion of 

inhabitants aged 15 

and over 

No ATM 28,664 81.3% 11,936,014 22.7% 

One ATM 2,326 6.6% 3,607,676 6.9% 

From 2 to 5 ATMs 2,212 6.3% 6,014,614 11.4% 

More than 5 ATMs 2,075 5.9% 31,032,431 59.0% 

All municipalities 35,277 100.0% 52,590,735 100.0% 

 
 

 
2.2. An inventory of ATMs by “intermunicipality” 

 
As at 1 January 2017, almost all metropolitan municipalities (except five) were members of one of 1,245 

EPCIs. On average, an EPCI incorporates 28 municipalities and covers 42,243 inhabitants aged 15 and 

over. There are, however, significant disparities. As intermunicipalities sometimes span very wide areas, 

the access times to the nearest cash dispenser for people living within the same intermunicipality vary 

significantly. However, analysis at the inter-municipal level is important for evaluating the problems of 

financing public facilities and of the economic development of the regions. It is also useful for 

international comparisons as France stands out from its European neighbours by virtue of its particularly 

high number of municipalities (more than 35,000). By way of comparison, Italy, Spain and Germany 

have 7,983, 8,122 and 11,135 municipalities, respectively. 
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Of the 1,245 EPCIs in metropolitant France, only four have no ATM: the communautés des communes 

(community of municipalities) of Canton d'Oulchy-le-Château (Aisne), Pays de Sanon (Meurthe), Côtes 

de Meuse Woëvre (Meuse) and Entre Aire et Meuse-Triaucourt-Vaubécourt (Meuse). These four 

intermunicipalities cover a total of 126 municipalities and 19,651 inhabitants aged 15 and over. 

Therefore, on average, each municipality has 156 inhabitants aged 15 and over. Overall, 99.7% of 

intermunicipalities have an ATM. 

 
In terms of the number of machines, 29 EPCIs (covering 175,230 inhabitants aged 15 and over) have 

only one ATM across their entire locality, 565 EPCIs have between 2 and 15 ATMs and 647 EPCIs have 

more than 15 ATMs (see Table 3). 

 
Table 3: Breakdown of EPCIs by number of ATMs in the locality 

 
 

Number of ATMs Number of EPCIs Proportion of 

EPCIs 

Number of 

inhabitants aged 15 

and over 

Proportion of 

inhabitants 

No ATM 4 0.3% 19,651 0.0% 

One ATM 29 2.3% 175,230 0.3% 

2 to 15 ATMs 565 45.4% 6,714,463 12.8% 

More than 15 ATMs 647 52.0% 45,683,472 86.9% 

All EPCIs 1,245 100.0% 52,592,816 100.0% 

 
 
 

2.3. An inventory of ATMs at departmental level 
 

Depending on the département, between 39.7% and 100% of the population live in a municipality with 

an ATM (see map below). There appears to be a close correlation between the number of ATMs in a 

département and its level of urbanisation. 

 
Thus, the départements with the highest proportions of people living in a municipality equipped with an 

ATM are also the most urbanised: 95% of the municipalities of Paris and the immediately surrounding 

départements (Seine-Saint-Denis, Hauts-de-Seine and Val-de-Marne), as well as the Mediterranean 

coast of the Provence-Alpes-Côte-d’Azur region (Bouches-du-Rhône, Var and Alpes-Maritimes) have 

ATMs. 

 
By contrast, the five départements in which less than half of the population lives in a municipality 

equipped with an ATM (Creuse, Haute-Saône, Meuse, Lot and Yonne) are rural départements with 

some of the lowest levels of urbanisation. 
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2.4. A broader analysis incorporating private cash dispensers 
 

French citizens’ access to cash may be supplemented by private cash dispensers, only available to the 

customers of the banking group that operates the dispensers (retail service providers acting on behalf 

of a bank, La Poste points de contact). At the end of 2018, there were 23,323 private cash dispensers 

spread across 13,791 municipalities in metropolitan France, almost 80% of which were concentrated in 

municipalities with less than 5,000 inhabitants (see Chart 2). 

 
Chart 2: Distribution of private cash dispensers by municipality size (in number of 

inhabitants) 
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Taking into account retail service providers and similar, 43.1% of metropolitan municipalities have at 

least one cash dispenser that either can be used by everyone or is reserved for the customers of a 

particular bank: 18.7% of municipalities have at least one standard bank-owned ATM (irrespective of 

whether or not private cash dispensers are also available in the municipality) and 24.3% of municipalities 

have at least one retail service provider but no standard ATMs. 

 
Private cash dispensers represent the primary cash access channel for municipalities with less than 

2,000 inhabitants (see Table 4). 

 
Table 4: Number of cash dispensers in each municipality by type 

 

 
Number of 

inhabitants 

Municipalities 

equipped with 

a standard 

ATM 

Municipalities 

without a standard 

ATM 

equipped with a 

private cash 

dispenser 

Municipalities 

without a standard 

ATM or private 

cash dispenser 

From 0 to 499 0.9% 14.2% 85.0% 

From 500 to 999 8.6% 44.6% 46.8% 

From 1,000 to 1,999 31.5% 49.2% 19.3% 

From 2,000 to 4,999 75.5% 21.1% 3.3% 

From 5,000 to 9,999 99.2% 0.8% 0.0% 

10,000 and more 100.0% 0.0% 0.0% 

All municipalities 18.7% 24.3% 56.9% 

Note: Rounding differences mean that line totals may not equal 100%. 

 
 

In terms of population, 89.5% of inhabitants of metropolitan France live in a municipality that has at least 

one cash dispenser: 77.3% live in a municipality equipped with a standard bank-owned ATM and 12.1% 

live in a municipality that does not have a standard ATM but does have a retail service provider. 

 
However, 10.6% of inhabitants live in a municipality that has no cash dispenser. It should also be noted 

that 20% of the population living in a municipality with less than 500 inhabitants have a private cash 

dispenser available to them whereas standard bank-owned ATMs are practically absent from 

municipalities of this size (1.4% of the population) – see Table 5. 

 
Taking into account retail service providers and similar, all intermunicipalities are equipped with a cash 

dispenser. 
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Table 5: Proportion of inhabitants aged 15 and over living in a municipality with a cash 

dispenser (by type) 

 

 

 
Number of 

inhabitants 

Population aged 15 

and over in 

municipalities 

equipped with a 

standard ATM 

Population aged 15 

and over in 

municipalities 

without a standard 

ATM but with a 

private 

cash dispenser 

Population aged 15 

and over in 

municipalities 

without a standard 

ATM or a private 

cash dispenser 

From 0 to 499 1.4% 20.0% 78.6% 

From 500 to 999 9.8% 45.6% 44.6% 

From 1,000 to 1,999 34.4% 47.8% 17.8% 

From 2,000 to 4,999 79.7% 17.5% 2.8% 

From 5,000 to 9,999 99.3% 0.7% 0.0% 

10,000 and more 100.0% 0.0% 0.0% 

All municipalities 77.3% 12.1% 10.6% 

 
 

 
3. Travel times to cash dispensers  

 

 
3.1. Travel times to the nearest ATM at municipal level 

 

Cash accessibility for the people living in the 81.3% of municipalities without an ATM is mixed. 

 
On average, a person living in a municipality that does not have an ATM lives 8 minutes by car at peak 

times from the nearest equipped municipality.3 

 
Overall, 98.9% of the population lives either in a municipality that has at least one ATM or in a 

municipality located less than 15 minutes by car from the nearest equipped municipality (91.6% of 

municipalities). Only 600,000 people aged 15 and over live in a municipality located more than 15 

minutes from the nearest equipped municipality. The population concerned rises to 3.6 million for people 

living more than 10 minutes from the nearest equipped municipality (see Table 6). 

 
Across the whole of metropolitan France, 47 municipalities (with 3,413 inhabitants aged 15 and over) 

are between 40 and 61 minutes away from the nearest equipped municipality, and 175 municipalities 

(20,508 inhabitants aged 15 and over) are between 30 and 61 minutes away. 

 
 
 
 
 

 

3 The average travel time between municipalities without an ATM to the nearest equipped municipality, weighted by the population 

of the municipalities without an ATM, is exactly 8.3 minutes. 
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Table 6: Municipalities with ATMs and travel time from municipalities without ATMs to the 

nearest equipped municipality 

 

Travel time to the 

nearest ATM 

Number of 

municipalit

ies 

Proportion of 

municipalities 

Number of 

inhabitants aged 15 

and over 

Proportion of 

inhabitants 

Municipality with an ATM 6,613 18.7% 40,654,722 77.3% 

From 0 to 5 minutes 2,337 6.6% 1,123,883 2.1% 

From 5 to 10 minutes 14,665 41.6% 7,213,728 13.7% 

From 10 to 15 minutes 8,708 24.7% 2,998,214 5.7% 

More than 15 minutes 2,954 8.4% 600,189 1.1% 

All municipalities 35,277 100.0% 52,590,735 100.0% 

 
 

3.2. Departmental analysis 

 

Within the framework of a departmental approach, travel time in minutes rather than distance in 

kilometres (see Appendix 4) is also the preferred measure for assessing the distance of populations 

from cash dispensers, as it takes into account geographical characteristics (such as mountainous or flat 

regions) and road types (motorways or country roads, etc.). 

 
The average travel time for a person living in a municipality that does not have an ATM to the nearest 

equipped municipality can be well in excess of the national average of 8 minutes in mountainous 

départements in particular: Corse-du-Sud has the longest travel time with 19 minutes, followed by Alpes-

Maritimes (18 minutes), Haute-Corse (17 minutes), Lozère (12 minutes) and Alpes-de-Haute-Provence 

(12 minutes). 

 
 

3.3. A broader analysis incorporating private cash dispensers 
 

In terms of travel time, 294 municipalities, with 34,268 inhabitants aged 15 and over, are located more 

than 15 minutes from the nearest cash dispenser. However, 2,194 municipalities, with a total population 

of 362,629 people aged 15 and over, are located more than 10 minutes away (see Table 7). All in all, 

99.9% of over-fifteens live less than 15 minutes from a cash dispenser (standard bank-owned ATM or 

retail service providers and similar). 
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Table 7: Travel time to the nearest municipality with a cash dispenser 
 

Travel time to the nearest cash 

dispenser (standard ATM or 

retail service provider) 

 

Number of 
municipalities 

 

Proportion of 
municipalities 

Number of 

inhabitants aged 15 

and over 

 

Proportion of 
inhabitants 

Municipality with a standard ATM or 
retail service provider 

15,194 43.1% 46,999,142 89.4% 

From 0 to 5 minutes 5,630 16.0% 1,721,772 3.3% 

From 5 to 10 minutes 12,259 34.8% 3,507,191 6.7% 

From 10 to 15 minutes 1,900 5.4% 328,362 0.6% 

More than 15 minutes 294 0.8% 34,268 0.1% 

All municipalities 35,277 100.0% 52,590,735 100.0% 

 
 
 

4. Change in cash accessibility between 2015 and 2018  

 

In three years, the number of ATMs in metropolitan France declined by 5.3% from 55,629 at the end of 

2015 to 52,697 at the end of 2018.4 Out of the working group’s bank membership, only La Banque 

Postale recorded an increase in the number of its ATMs over the same period (up 2.0%). 

 
The downward trend is far more pronounced in municipalities with 10,000 inhabitants or more, 

where the number of ATMs dropped by 6.8% between 2015 and 2018, than in municipalities with 

less than 10,000 inhabitants, where the decrease amounted to 2.8% on average (see Table 8). 

The reduction in the number of ATMs is therefore primarily the result of banks streamlining their existing 

facilities (fewer terminals in the same branch or merging several branches in a municipality into one) 

because the biggest decreases have been witnessed in the municipalities with the most ATMs. As a 

result, no municipality with 10,000 inhabitants or more has lost all its ATMs during the period. 

 
Equally, this reduction has had a very limited effect on the number of municipalities equipped with at 

least one ATM: 6,680 municipalities had at least one ATM at the end of 2015 compared with 6,613 at 

the end of 2018, a decline of 67 municipalities (112,343 inhabitants), or 1%, in three years. 

 
During the period, a total of 198 municipalities (287,285 inhabitants) were stripped of ATMs, i.e. all the 

ATMs that were available in the municipality at the end of 2015 were removed. Conversely, by the end 

of 2018, one or more ATMs had been installed in 131 municipalities (174,942 inhabitants) that had none 

at the end of 2015 (see map below). 

 
 
 
 
 
 
 

 

4 Due to the absence of historical data for private cash dispensers, this section – unlike the rest of the report – focuses solely on 

changes in the number of ATMs. 
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Table 8: Change in the number of ATMs between end-2015 and end-2018 by municipality size 

 

Population 
Number of 

ATMs 

at end-2015 

Number of 

ATMs 

at end-2015 

Change 
Rate 

of change 

From 0 to 499 194 181 -13 -6.7% 

From 500 to 999 798 774 -24 -3.0% 

From 1,000 to 1,999 2,639 2,553 -86 -3.3% 

From 2,000 to 4,999 8,356 8,166 -190 -2.3% 

From 5,000 to 9,999 9,031 8,762 -269 -3.0% 

10,000 and over 34,611 32,261 -2,350 -6.8% 

Total 55,629 52,697 -2,932 -5.3% 

 
 

Typically, municipalities that were stripped of their ATM(s) between 2015 and 2018 had less than 5,000 

inhabitants (195 out of 198 municipalities) and only one ATM at the end of 2015 (182 out of 198 

municipalities). 

 

 
5. Focus on areas without an ATM 

 

The majority of the municipalities without an ATM are small in size: municipalities with less than 2,000 

inhabitants account for 97% of the 28,664 metropolitan municipalities that have no ATM and cover 86% 

of the 11.9 million people aged 15 and over living in those municipalities. Only 776 municipalities with 

more than 2,000 inhabitants and 9 municipalities with 5,000 inhabitants or more have no ATM. 
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They are predominantly rural municipalities:5 76.5% of the population of municipalities that have no ATM 

are rural compared with 23.5% that live in urban municipalities. 

 
The most remote municipalities are the least populated: municipalities with less than 500 inhabitants 

account for 89% of the municipalities located more than 15 minutes from a cash dispenser (59% in terms 

of population). 

 
 

Table 9: Number of municipalities without an ATM by population and by travel time to the nearest 

equipped municipality 

 

Municipality population From 0 to 5 
minutes 

From 5 to 10 
minutes 

From 10 to 15 
minutes 

15 minutes and 
over 

Total 

From 0 to 499 inhabitants 1,300 8,392 6,273 2,618 18,583 

From 500 to 999 inhabitants 684 3,627 1,638 247 6,196 

From 1,000 to 2,000 

inhabitants 
286 2,064 679 80 3,109 

Subtotal: 

less than 2,000 inhabitants 
2,270 14,083 8,590 2,945 27,888 

From 2,000 to 4,999 

inhabitants 
66 576 116 9 767 

From 5,000 to 9,999 

inhabitants 
1 6 2 0 9 

10,000 inhabitants or more 0 0 0 0 0 

Subtotal: 

more than 2,000 inhabitants 
67 582 118 9 776 

Total 2,337 14,665 8,708 2,954 28,664 

 
 

An analysis based solely on a municipal geographical breakdown does not necessarily reflect the reality 

of the population on the ground: several municipalities forming a relatively highly populated 

agglomeration may all lack a cash dispenser. In order to take this reality into consideration, a breakdown 

based on urban unity can be applied. INSEE defines an urban unit (or agglomeration) as a municipality 

or group of municipalities with a continuously built-up zone and at least 2,000 inhabitants. For example, 

according to this definition, two adjacent municipalities, each with a population of 1,000 people, which 

form a continuously built-up land mass, make up a single urban unit, i.e. a single multi-municipal 

agglomeration. 

 
Applying this breakdown, metropolitan France has 154 agglomerations, with a total of 377,264 

inhabitants aged 15 and over, that have no ATM. Each of these agglomerations is small in size, extends 

across one to seven municipalities, and covers a population of 2,000 to 7,400 inhabitants. Moreover, 

the majority are peri-urban agglomerations. 

 
There are also 245 multi-municipal agglomerations with only one ATM (see Table 10). 

 

 

5 The definition used in this report is that applied by INSEE: a municipality is considered rural if it does not belong to an urban unit. 

An urban unit is a municipality or group of municipalities with a continuously built-up zone and at least 2,000 inhabitants. 
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Table 10: ATMs in multi-municipal agglomerations 

 

 
Number of ATMs 

Number of 

agglomerations 

Proportion of 

agglomerations 

Number of 

inhabitants 

aged 15 and over 

Proportion of 

inhabitants in 

agglomerations 

No ATM 154 6.9% 377,264 0.9% 

One ATM 245 11.0% 672,647 1.6% 

From 2 to 5 ATMs 693 31.0% 2,388,303 5.8% 

More than 5 ATMs 1,140 51.1% 37,389,974 91.6% 

All multi-municipal 
agglomerations 

2,232 100.0% 40,828,188 100.0% 

 
 
 

Case study of a multi-municipal agglomeration without a standard bank-owned ATM: 
Sussargues (Hérault, Occitanie) 

 
 

The multi-municipal agglomeration of Sussargues incorporates two municipalities and has 

4,545 inhabitants (2,691 people in Sussargues and 1,854 people in Saint-Geniès-des-Mourgues). It is 

located in Montpelier’s peri-urban periphery, approximately 35 minutes away from the city’s centre by 

car (a distance of between 20 and 25 kilometres). Sussargues and Saint-Geniès-des-Mourgues form 

part of the “Montpellier Méditerranée Métropole” intermunicipality, an EPCI of 31 municipalities around 

Montpellier. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In terms of stores, the agglomeration notably has three bakeries, a butcher’s shop, two florists, six 

restaurants and two pharmacies. 

 

Although there are no standard bank-owned ATMs, there are three private cash dispensers (two La 

Poste points de contact and a point Nickel). 

 
The inhabitants of the Sussargues agglomeration are eight minutes by car from Castries (6,041 

inhabitants), the nearest municipality equipped with ATMs (seven cash dispensers). 
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The majority (96%) of people living in these multi-municipal agglomerations that do not have an ATM 

are between 5 and 15 minutes by car from the nearest cash dispenser. 
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Table 11: Average travel time to the nearest equipped municipality of people aged 15 and over 

living in a multi-municipal agglomeration without a cash dispenser 

 

Travel time in minutes 

(peak time) 

Number 

of agglomerations 
Proportion of 

agglomerations 

Number of 

inhabitants 

aged 15 and over 

Proportion of 

inhabitants 

aged 15 and 

over 

From 0 to 5 minutes 4 2.6% 11,877 3.1% 

From 5 to 10 minutes 119 77.3% 289,724 76.8% 

From 10 to 15 minutes 29 18.8% 69,755 18.5% 

15 minutes and over 2 1.3% 5,909 1.6% 

Total 154 100.0% 377,264 100.0% 
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Appendix 1: Membership of the working group 
 

 

The working group has 15 participants: 

 
 

- 7 bank representatives (one representative each from BNP Paribas, BPCE, Crédit Agricole, 

Crédit Mutuel, HSBC, La Banque Postale and Société Générale); 

- 1 representative of the Fédération bancaire française (FBF – the French banking federation); 

- 1 representative of the Comité français d’organisation et de normalisation bancaires (CFONB – the 
French banking organisation and standardisation committee); 

- 2 representatives of cash-in-transit companies (Brink’s and Loomis); 

- 1 representative of the French Treasury; 

- 3 representatives of the Banque de France. 

 
 

The coordination of the group and the secretarial services are carried out by a representative of the 

Banque de France and a representative of Société Générale working in tandem. 
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Appendix 2: List of tables, charts and boxes 
 

 

In the body of the report: 
 

Chart 1: Distribution of ATMs by municipality size (in number of inhabitants) 
 

Table 1: Breakdown of municipalities with ATMs by size (in number of inhabitants) 
 

Table 2: Breakdown of municipalities by number of ATMs 
 

Table 3: Breakdown of EPCIs by number of ATMs in the locality 
 

Map 1: Proportion of the population living in a municipality with at least one ATM by département 
 

Chart 2: Distribution of private cash dispensers by municipality size (in number of inhabitants) 
 

Table 4: Number of cash dispensers in each municipality by type 
 

Table 5: Proportion of inhabitants aged 15 and over living in a municipality with a cash dispenser (by 
type) 

 

Table 6: Municipalities with ATMs and travel time from municipalities without ATMs to the nearest 
equipped municipality 

 

Table 7: Travel time to the nearest municipality with a cash dispenser 
 

Table 8: Change in the number of ATMs between end-2015 and end-2018 by municipality size 
 

Map 2: Municipalities supplied with ATMs and stripped of ATMs between 2015 and 2018 
 

Table 9: Number of municipalities without an ATM by population and by travel time to the nearest 
equipped municipality 

 

Table 10: ATMs in multi-municipal agglomerations 
 

Box 1: Case study of a multi-municipal agglomeration without a standard bank-owned ATM 
 

Map 3: Multi-municipal agglomerations in metropolitan France without an ATM 
 

Table 11: Average travel time to the nearest equipped municipality of people aged 15 and over living in a 
multi-municipal agglomeration without a cash dispenser 

 
 
 

In the appendices: 
 

Table 12: Municipalities with ATMs and distance from municipalities without an ATM to the nearest 
equipped municipality 

 
Table 13: Distance to the nearest municipality with a cash dispenser 
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Appendix 3: INSEE’s METRIC travel time and distance calculator 
 
 

 

The METRIC (MEsure des TRajets Inter-Communes/Carreaux) tool developed by INSEE is used to 

calculate distances and travel times from one municipality to another (for municipal or supra-municipal 

data) or from one point to another when the data are precisely geolocated. These calculations are based 

on an estimate of the travel speed for each section of road, depending on road type, population density, 

sinuosity and altitude). 

 
Within a locality, calculated travel times or distances can be longer than actual, when sections of road 

appear “missing” (typically in border areas, where the shortest or fastest route may go through a foreign 

country, in which case the roads are not available). 

 
When the METRIC tool uses supra-municipal data (i.e. for municipality-to-municipality calculations, as 

is the case for this report), it calculates the distances from municipal seat to municipal seat. By 

convention, the distance and the travel time from a municipality to itself are therefore equal to zero. In 

order to prevent this bias distorting the results, the departmental averages presented in this report relate 

to the distances and travel times from municipalities without an ATM to the nearest equipped 

municipality. (Travel times within municipalities equipped with an ATM are not included in the 

calculation.) 
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Appendix 4: Distances in kilometres to municipalities with an ATM 

 

 

Distances to municipalities with an ATM 

 

Cash accessibility for the people living in the 81.3% of municipalities without an ATM is mixed. 

 
On average, a person in a municipality that does not have an ATM lives 7.1 kilometres from the nearest 

equipped municipality. 

 
Overall, 97.8% of the population lives either in a municipality that has at least one ATM or in a 

municipality located less than 10 kilometres by car from the nearest equipped municipality (85.7% of 

municipalities). In total, 1.2 million people (2.3% of the population aged 15 and over) live more than 

10 kilometres from the nearest equipped municipality, while only 0.3% of the population (a little less than 

134,000 people) live more than 15 kilometres away (see Table 12). 

 
Among the most disadvantaged cases, 259 municipalities (33,838 people aged 15 and over) are located 

between 20 and 39 kilometres from the nearest municipality with an ATM and 44 of those 

(4,783 inhabitants) are located 30 to 39 kilometres away. 

 

Table 12: Municipalities with ATMs and distance from municipalities without an ATM to the 
nearest equipped municipality 

 

Distance to the nearest 

ATM 

Number of 

municipalities 
Proportion of 

municipalities 

Number of 

inhabitants aged 15 

and over 

Proportion of 

inhabitants 

Municipality with an ATM 6,613 18.7% 40,654,722 77.3% 

From 0km to 5km 8,847 25.1% 5,049,460 9.6% 

From 5km to 10km 14,767 41.9% 5,725,912 10.9% 

From 10km to 15 km 4,135 11.7% 1,026,985 2.0% 

More than 15km 915 2.6% 133,657 0.3% 

All municipalities 35,277 100.0% 52,590,735 100.0% 

 
Note: Rounding differences mean that column totals may not equal 100%. 

 
 
 
 
 

A broader analysis incorporating private cash dispensers 

 

In terms of distance, 509 municipalities, with 58,369 inhabitants aged 15 and over, are located more 

than 10 kilometres from the nearest cash dispenser. Only 40 municipalities, with a total population of a 

little under 3,000 people aged 15 and over, are located more than 15 kilometres away (see Table 13). 
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All in all, almost all over-fifteens live less than 10 kilometres from a cash dispenser (standard ATM or 

retail service providers and similar). 

 
Table 13: Distance to the nearest municipality with a cash dispenser 

 

Distance to the nearest cash 

dispenser (standard ATM 

or service provider) 

Number of 

municipalities 

 
Proportion of 

municipalities 

Number of 

inhabitants aged 15 

and over 

 
Proportion of 

inhabitants 

Municipality with a standard ATM 
or service provider 

15,194 43.1% 46,999,142 89.4% 

From 0km to 5km 12,199 34.6% 3,975,651 7.6% 

From 5km to 10km 7,375 20.9% 1,557,573 3.0% 

From 10km to 15 km 469 1.3% 55,399 0.1% 

More than 15km 40 0.1% 2,970 0.0% 

All municipalities 35,277 100.0% 52,590,735 100.0% 

 


