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1. Logging into the Supplier portal 

1.1. Receiving a notification 

 
You are a supplier of the Banque de France and you have received an email like this 
from the following sender: 

Banque de France - Portail SACHA <no-reply@oalia.com > 

 
Dear Sir or Madam, 

The Banque de France Procurement Directorate has just activated your user account in its 
Information System. Your login ID is: [admin.contact] 

 
Click here to log into the application and set your password. Please note that this link will 
expire on: 03/01/2026 

 
Through the portal, you will be able to view the administrative information entered for your 
company. 
If necessary, you will also be able to view orders placed by the Banque de France. 

 
If you have any questions about this portal, please contact the administrator at the following 
address: 1199-assistancepap-UT@banque-france.fr 

 
Yours faithfully,  

The Procurement Administrator. 

Accessing the application 

 
This notification invites you to log on to the SACHA Supplier portal, where you may: 
- find administrative information concerning your company; 

- retrieve purchase orders (POs) sent to you by the Banque de France Procurement 
Directorate's order centre. 

 
 

 

1.2. Getting onto the portal and setting your password 

 
To log into the SACHA Supplier portal, you must first click on the link in the email: 

Click here to log into the application 

You will be taken to this new screen where you can set your password: 

mailto:no-reply@oalia.com
mailto:1199-assistancepap-UT@banque-france.fr
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You must enter a new password of your choice, following the capitalisation guidelines 
described in the pop-up at the top left of the screen, then confirm it and click on “Log in”. 

 

 

1.3. Reinitialising your account 

 
The account activation link is only valid for 15 days. 

 
If this period has expired, you may reset your account by clicking on "Forgotten your password? 
Click here“: 
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You will be taken to the following screen. Only complete the “email address associated with 
your account” field and then click on “Reset password”: 

 

 
Then follow the steps described in points 1.1 and 1.2 above. 

Be sure to keep your login ID and password to be able to log into the Supplier portal in the future. 
Allow 30 minutes between each password reset. 

 

1.4. First-time logging into the Supplier portal 

 
The Supplier Charter must be accepted 

You must read and accept the Supplier Charter in this screen: 
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1.5. If you forget your password 

 
If you forget or lose your password, you can reset your account by clicking on “Forgotten your 
password? Click here”: 

 

 
You will be taken to the following screen. Only complete the “email address associated with 
your account” field and then click on “Reset password”: 

 

Then follow the steps described in points 1.1 and 1.2 above. 
 

Be sure to keep your login ID and password to be able to log into the Supplier portal in the future. 

Allow 30 minutes between each password reset. 
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2. What can you find on the portal? 

2.1. Presentation of the Home Page 
 

You will be taken to the following Home Page screen which displays your messages: 
 

 

 
There is a navigation menu on the left-hand side of the page, allowing you to access your 
reference information, requests for quotes, contracts and orders concerning your company: 

 

In the centre of the page, you will find two key icons: 

Click on    to read the message. 

 
Click on    to access and download a file. 
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An icon for managing and deleting your messages appears on the right hand side: 

 
2.2. Reference information 

In the reference information section, three main tabs allow you to view or modify data 
concerning your company. 

 

 

2.2.1. Administrative information 

 

 
You may view the information provided by the Banque de France for your company, such as 
the company name, address, the SIREN identification number for French companies, SIRET 
number (French business ID) and intra-community VAT number. 

 
To modify this information, see “Section 4. In the event of problems or a modification request". 

 
2.2.2. Payment information 

You may view your company's bank details in the tab below: 
 

 
If you are the “payment notification contact” (information in the “contacts” tab) for your company 
and have received an update request in your inbox, you may view your bank details. If this 
information is no longer relevant, refer to “Section 4. In the event of problems or a modification 
request” of this guide and send us your updated bank details. 

 

 

2.2.3. Contacts 

2.2.3.1. Updating contacts 

Click on the “contacts” tab to view the list of contacts registered for your company: 
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1 - adding a contact: 
Click on the green circle to add a contact: 

 

 
2 - deactivating a contact: 
Click on the person's name and then deactivate them by clicking on the “Actions” icon. 

 

 
NB: 
The number of contacts is limited. Please deactivate any unnecessary contacts. 
You cannot delete contacts, you can only deactivate them or mark them as obsolete (once a 
contact has been marked as obsolete, it cannot be reactivated). 

Some email services are protected by anti-spam software and block messages from external 
mailing lists. In this case, it may be necessary to submit another address that is not blocked or 
to unblock messages from the sender: Banque de France - Portail SACHA <no-
reply@oalia.com >. 

 
 

 
2.2.3.2. Adding attachments 

Any contact at your institution may add new attachments 

To add attachments: 

Click on:  and save the document you wish to share with the Banque de 
France. 

 

 

3. Purchase orders (POs) 

You may retrieve your purchase orders and associated commitment numbers via a 
notification or via the “navigation” menu, under “Orders”. 

 

 

3.1. Via a notification 

You are notified by email when the Banque de France sends a purchase order or a 
request for a quote, similar to the example below: 

mailto:reply@oalia.com
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In the portal's messaging system, click on:  to open and download the purchase order 
sent to you. 

 

 

3.2. Via the “navigation” menu 

Go to the navigation menu in “Orders” to view a list of your purchase orders with the Banque de 
France. 

 

 
In the “Order reference” column, search for the order reference sent to you via the 
notification. 

 

 

In the “Document” column, click on the PDF icon and the purchase order will open. 
Click on the “Confirm acceptance” column. 
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4. In the event of problems or a modification request 

 
If you encounter any problems using the Supplier portal, you can contact the following 
address: 

 
1199-ASSISTANCEPAP-UT@banque-france.fr 

You will also find useful information on the Banque de France website in the “Procurement” 
section: You are a supplier | Banque de France. 

mailto:1199-ASSISTANCEPAP-UT@banque-france.fr
https://www.banque-france.fr/en/banque-de-france/procurement-directorate/you-are-supplier

